
 
 
 
 
 
 
 
 
 

GaleStream Call Center Telemarketing                                       

Solution  
 

Quick Guide   



 

2 

In order to get GaleStream Call Center Service trial version you have to go to Trial 
Registration section of our web site and fill out mandatory fields. 

Attention: Specify valid email address in order to get your Company Login, User Login and User Password 
information  to your mailbox. 

After registration go to Galestreamôs homepage Ÿ customer login and enter received 

data in corresponding fields. Only User Password is case sensitive among these fields.  

Note: Later you can change your data: Administration Tools Ҧ Company Configuration Ҧ Company 

Profile or Administration Tools Ҧ User Configuration Ҧ Change Password. Please turn off your pop-up 

blocker on this site; otherwise the system will work not properly. 

Only now you have access to administration tools and can prepare your own system for 

functioning.  Follow the steps given below. 

Step 1: 

Your first step should be filling out your stuff. Each user has a role with specific 

permissions: SuperAdmin, Supervisor, Agent and DataAdmin. Do that through 

Administration Tools Ÿ  User Configuration Ÿ User Manager. 
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Click on ñAdd New Userò.  

 

Fill out membersô information, assign their roles and administrative rights and click on 

Insert button. 

Note: Every user can have several roles. That is, an agent can be a supervisor simultaneously 

and vice versa.  

Later on you will creat Campaigns and join them to corresponding agents or assign 

agents for supervisors. 

Step 2: 

Now you must create a New Telemarkting Object. This is a table that contains 

information about your contact persons, such as First name, Last name, Phone number, 

etc. You collect this information in your database. 
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Go to Administration Tools Ÿ Object Ÿ Tables. 

 

Note: Here you will see three predefined fields: CreateDate, ModifyDate and Person_Phone. You cannot 

edit or delete these fields, as System works with them. 

Click on òAdd new telemarketing objectò. Specify a table name and press Enter.  
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Right click on created table, choose ñDesign Tableò. 
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You will see the following window: 

 

Now add all necessary fields which you are going to use later during your work. For 

example: First name, Last name, Birth date, Phone numbers etc. Define field properties. 

To do this click on ñAdd new fieldò.  

When the table is created you have to fill in the fields with appropriate information. You 

can accomplish this task in two ways: 

1. Manually: go to Objects Ÿ Tables and right click on created table, select Open 

Table Ÿ Return All Rows.  
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Now you can fill in the data through ñAdd New Rowò command. 
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2. Importing data: go to Objects ŸTables, right click on created table and choose 

All Tasks Ÿ Import Data menu item. 

       Note: Import File must be in comma-separated values (CSV) format.  
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 Point at your .csv file and click Next button. 



 

10 

 

Now you should choose one of four Import methods: 

 Insert without compare 

 Insert without duplicates  

 Insert/Update 

 Update 

Insert without compare: Inserts the whole data that your csv. file comprises into the 

table .    

Insert without duplicates: Inserts the data into the table avoiding duplicates.  

Insert/Update: Inserts new and updates already existing data.      

Update: Only updates existing data.    


